Government of Western Australia
) Department of Training
(| and Workforce Development

Certificate Il in Retail Cosmetics

National ID: SHB20121 | State ID:BHJ6

Get into in a rewarding career making people look and feel their very best.

Gain the necessary experience to become a retail sales staff member who works across a range
of tasks to sell and demonstrate beauty or cosmetic products, this can include in workplaces
like beauty and hairdressing salons, retail outlets and department stores. This certificate will
prepare you for the basics within the beauty industry. Retail staff follow known routines and
procedures and work under direct supervision.

You will also gain the skills to work as a freelance make-up artist or at a cosmetic counter, within
a salon or a day spa.

Your qualification prepares you for roles such as:

Retail Sales Consultant | Sales Assistant | Customer Service Assistant | Point-of-Sale Operator

Apply now
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