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Start your Japanese language and culture journey

This beginner-level course will give you Japanese language skills and intercultural
knowledge to enable you to communicate in Japanese in basic social and workplace situations,
both in Australia and overseas. It is design for students who have little or no prior knowledge of
the Japanese language.

You'll develop basic speaking, listening, reading, and writing skills to develop an understanding of
Japanese culture and society. Our experienced lecturers are passionate and focused on creating
an enjoyable learning experience.

Gain these skills

Proficiency in basic Japanese language - communicate effectively in basic Japanese
conversations, including greetings, introductions, and simple questions and answers.

Cultural awareness - develop an understanding of Japanese culture and social norms, which
will be useful when interacting with Japanese clients, colleagues or visiting Japan.

Customer service skills - apply a basic knowledge of Japanese language and culture to
enhance customer satisfaction and lead to increased business opportunities, in industries where
there is significant interaction with Japanese clients or customers, such as tourism, hospitality, or
international trade.

Communication skills - develop oral and written communication skills which can be transferred
to a range of industries and settings.

Time management - manage your time effectively to complete assessments, practice speaking
and listening, and study new vocabulary and grammar.

Your qualification prepares you for roles such as:

Customer Service Representative - companies with Japanese clientele | Tour Guide/Operator - in
the tourism industry dealing with Japanese tourists

Page: 1




i 'A i Government of Western Australia
{ @ Department of Training
(\_ and Workforce Development

Further Study Option(s)
Certificate Ill in Applied Language (Japanese)

Apply now



https://tasonline.tafe.wa.edu.au/Default.aspx

Government of Western Australia
Department of Training
[l and Workforce Development

Course Overview

i North
n Metropolitan

Perth Two semesters No selection criteria




