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Develop skills to work with clients experiencing a mental health illness

This qualification focuses on the support and needs of people experiencing mental health
issues. You'll learn about the value and principles of mental health sector and how to apply them
in a recovery oriented way.

You will undertake a supervised or simulated work placement where you will be able to apply
the skills and knowledge you have learned.

Gain these skills

Empathy

Professional boundaries

Recognising and responding appropriately to people with mental health issues
Networking and collaboration with services

Effective interpersonal and communication skills

Working as part of a team

Your qualification prepares you for roles such as:
Welfare Officer, Support Worker or Mental Health Worker in community settings.

Further Study Option(s)
Diploma of Community Services

Diploma of Community Welfare Work

Diploma of Youth Work

Apply now
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