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Do you want to make a real difference?

Complete this qualification and you could be working in community services, case management
or social housing, involved in the managing, co-ordinating and/or delivering of person-centred
services to individuals, groups and communities.

You will have specialised skills in community services and work autonomously under broad
directions from senior management, providing direct support to individuals or groups. You may
also have responsibility for the supervision of other workers and volunteers and/or case
management, program coordination or the development of new business opportunities.

Gain these skills
develop and manage community programs
promote social, emotional and physical wellbeing
respond to critical situations
manage service delivery
develop policy and research
coordinate volunteers
develop and maintain professional networks
work with cultural diversity
ethical behaviour 
legal responsibilities

Your qualification prepares you for roles such as:
Program Coordinator, Early Intervention Worker, or Case Manager.

Further Study Option(s)
Diploma of Counselling, Graduates may be eligible for University entry into Social Science
courses

Apply now

https://tasonline.tafe.wa.edu.au/Default.aspx


Page: 2

Course Overview

Location Duration Competitive Selection criteria

Geraldton Two semesters No No selection criteria

Location Duration Competitive Selection criteria

Joondalup (Kendrew Crescent) Two semesters No No selection criteria

Leederville Two semesters No No selection criteria

Location Duration Competitive Selection criteria

Albany Two semesters No No selection criteria


