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Your future will take off with our Diploma of Travel and Tourism Management

This diploma course can open up global travel for your clients, and you. Plus you'll

be equipped to access a diverse range of employment prospects in areas including travel
agencies, tour wholesalers, tour operators, inbound tour operators, tourist attractions, visitor
information centres, government tourism agencies and other tourism businesses.

If you're looking for a well-rounded qualification in travel and tourism then this is the ideal course
for you. You'll gain experience in a range of skills that are essential for employment in the
industry.

Gain these skills

e Managerial skills

Sound knowledge of industry operations
Quality customer service provision
Coordinate marketing activities

Manage finances and prepare budgets

e Tourism product management

e e-marketing skills

Your qualification prepares you for roles such as:
Sales Manager | Marketing Manager

Other job titles may include:

e Travel Agency Manager | Retail Travel Agency Manager

e Reservations Manager

¢ Call Centre Manager

e Director / Owner-Operator (small tourism business)

e Tourism Manager | Tour Operations Manager | Cultural Tour Operations Manager
e Visitor Information Centre Manager

Further Study Option(s)
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North Metropolitan TAFE now has agreements with Murdoch University and Curtin
University which means you can start studying Travel and Tourism Management with us and
continue on to gain a degree. With a Diploma from North Metropolitan TAFE you could work while
you continue your studies at university.

Apply now



https://tasonline.tafe.wa.edu.au/Default.aspx
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