
Certificate IV in Community
Services

Page: 1

National ID: CHC42021 | State ID:BII6

Do you want to make a difference for communities?
Be there for people that need it the most. When you complete the Certificate IV in Community
Services Work you'll have the skills needed to support all people in the community, as
an outreach officer, welfare support worker, or case worker.

Gain these skills
Communicate and work effectively in the community services sector
Advocate for people's rights
Respond appropriately to situations of family and domestic violence
Work with cultural diversity
Ethical behaviour and legal responsibilities

Your qualification prepares you for roles such as:
Welfare Support Worker | Family Support Worker | Parole / Probation Officer | Residential Care
Officer

Other job titles may include:

Aboriginal Intake and Referral Worker
Community Worker (mental health, alcohol & drugs, youth, migrant services)
Community Education Worker | Support Worker (Community Services) | Case Worker (Community Services)
Domestic Violence Worker
Outreach Officer
Early Intervention Homelessness Worker
Court Support Worker | Community Legal Officers
Information and Referral Worker
Tenant Advice and Advocacy Worker
Phone Advice Worker (Community Services)
Supervisor | Team Leader (Community Services)

Further Study Option(s)

Diploma of Community Services
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Diploma of Community Services

Diploma of Youth Work

Apply now

https://tasonline.tafe.wa.edu.au/Default.aspx
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Course Overview

Location Duration Competitive Selection criteria

Joondalup (Kendrew Crescent) One semester No No selection criteria

Leederville One semester No No selection criteria

Mount Lawley Two semesters No No selection criteria

Location Duration Competitive Selection criteria

Armadale 6 months No No selection criteria

Bentley 6 months No No selection criteria

Mandurah 6 months No No selection criteria

Murdoch 6 months No No selection criteria

Location Duration Competitiv
e Selection criteria

Albany Two semesters No No selection criteria

Bunbury Two semesters Yes Academic achievement and work
history

https://www.fulltimecourses.tafe.wa.edu.au/sites/default/files/uploads/TAFE-admissions-guide-V2-Final.pdf
https://www.fulltimecourses.tafe.wa.edu.au/sites/default/files/uploads/TAFE-admissions-guide-V2-Final.pdf

